
>	 In a substantial strike against 
counterfeiting in Europe, 
German authorities have  
now raided a large warehouse 
stacked with fake cartridges  
for HP printers.
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Europe sees large raid 
against wholesaling of fakes

The HP Anti Counterfeiting and Fraud (ACF) Programme 
for channel partner and customer protection in EMEA

Western Europe sees increase in counterfeit  
cartridges – protect your business!


mailto:[insert-recipients-here]?subject=Good%20news%20from%20HP%27s%20fight%20against%20fakes&body=Dear%20customer%2C%0D%0DWe%20have%20no%20tolerance%20for%20fake%20products%21%20That%20is%20why%20we%20are%20pleased%20to%20share%20the%20news%20on%20a%20recent%20success%20by%20local%20enforcement%20authorities%20supported%20by%20HP%3A%20http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06074064%0D%0DAs%20an%20HP%20partner%2C%20we%20are%20committed%20to%20protecting%20our%20valued%20clients%20from%20serious%20risks%20associated%20with%20illegal%20counterfeit%20cartridges%20and%20computing%20products%2E%20Find%20out%20more%20on%20www%2Ehp%2Ecom%2Fgo%2Fanticounterfeit%20and%20turn%20to%20us%20in%20case%20of%20any%20questions%2E %0D%0DKind%20regards%2C%20 %0D%0DYour%20HP%20Partner


Learn more at 
hp.com/go/anticounterfeit
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EMEA = Europe, the Middle East and Africa
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What happened?
>>	 German authorities took decisive action against a local wholesale 
company that had been distributing counterfeit cartridges in bulk  
to resellers and customers across Europe.

>>	 Based on intelligence provided by HP, the officials carried out a large 
enforcement action in the Hamburg area in June 2018, seizing an 
astonishing number of fake cartridges.

>>	 The result: The officials removed 8,000 fake toner cartridges from 
European markets.

HP sincerely thanks the officials for their dedication to help protect 
Europe from trade in counterfeits.

Join the fight against fraud
>>	 Purchase safely – HP recommends to only buy from trusted vendors 
such as HP distributors and to refrain from too-good-to-be-true offers.

>>	 Further your business with ACF – use the free ACF tools on Partner 
First Portal to promote yourself as a reliable HP Partner First partner.

>>	 Request a free Customer Delivery Inspection (CDI) – HP’s ACF experts  
can go on-site if you suspect one of your customers received illicit 
cartridges from another vendor.

>>	 Report suspicions1 – directly contact the HP ACF team at  
emea.anti-counterfeit@hp.com or via hp.com/go/anticounterfeit 
(allows anonymous reporting).

HP’s 5-year track record in EMEA2

•	13 million finished counterfeits and components seized by local 
authorities, supported by HP

•	5,300 audits and inspections (CPPAs and CDIs) of partners’ stocks  
or suspicious deliveries at customers

•	The result: 90% of HP partners confirm that HP’s ACF activities help 
them increase business3

http://www.hp.com/go/getupdated

http://www.hp.com/go/anticounterfeit
https://partner.hp.com/group/upp-emea/anti-counterfeit-program
https://partner.hp.com/group/upp-emea/article/-/l4-display/l4displayportlet_WAR_l4displayportlet/content/id/40135231
mailto:emea.anti-counterfeit@hp.com
http://www.hp.com/go/anticounterfeit
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